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Table 1: How useful/interesting did you find it to follow these kinds of people? (If you did not 
follow anyone in a category, click n/a for 'not applicable'). 
	 Not at all A little Fairly Very  n/a 
Friends from before course	 28%	 32% 	 12% 	 8%	 20% 	
Newspaper course colleagues	 0% 	 20% 	 20% 	 60% 	 0%	
Other journalism students at City	 8% 	 16% 	 56% 	 12%	 8%	
Journalism students elsewhere	 8% 	 32% 	 32% 	 8%	 20% 	
Professional journalists	 0% 	 4% 	 16% 	 76%	 4%	
Social media experts	 4% 	 12% 	 36% 	 40 %	 8%	
Journalism tutors/academics	 12% 	 20% 	 52% 	 12% 	 4% 	
News organisations [as opposed to  
individual journalists]	
0% 	 32% 	 44% 	 24%	 0% 	






Table 2: How useful did you find Twitter for helping you to learn about: 
 Not useful A little Fairly useful Very useful 
How journalists work 4% 48% 40% 8% 
Online journalism 4% 24% 28% 44% 
Interesting articles 4% 4% 28% 64% 
Tips/advice 16% 16% 48% 20% 
Current issues in journalism 0% 12% 40% 48% 
Discussion of published articles, 
blogs etc 









Table 3: Please indicate how far you agree/disagree with the following statements: 
 Strongly 
disagree 
Disagree Neutral Agree Strongly 
agree 
Twitter helped me to extend my contacts in 
journalism (with journalists, editors etc) 
4% 4% 20% 48% 24% 
I could have used Twitter more to extend my 
contacts in journalism (with journalists, 
editors etc) 
0% 8% 16% 64% 12% 
I learned useful things from journalists in my 
Twitter network 
0% 8% 4% 52% 36% 
Journalism students should learn to use 
Twitter 
0% 0% 12% 56% 32% 
Using Twitter effectively takes up too much 
time 
4% 36% 36% 20% 4% 
	
In	terms	of	students’	use	of	Twitter	for	journalistic	purposes,	keeping	up	to	date	
with	news	was	the	most	widely	reported	(by	all	but	4%),	followed	by	reading	
discussion	of	an	issue	or	event,	and	finding/contacting	people.	Most	respondents	
said	they	had	used	Twitter	to	ask	for	help,	advice	or	suggestions	(72%),	and	to	
respond	to	others’	requests	for	this	(80%),	as	well	as	to	promote	their	own	
published	articles,	blogs	etc	(80%).	Most	students	mentioned	Twitter	on	their	
blogs	(80%)	but	only	around	half	in	their	CVs,	a	job	application	or	job	interviews.	
A	clear	minority	(24%)	agreed	that	using	Twitter	effectively	took	up	too	much	
time.	
Discussion	
Although	the	study	of	students’	Twitter	use	involved	only	a	small	sample	and	did	
involve	detailed	analysis	of	the	content	of	tweets,	some	findings	suggest	that	
some	individuals	were	using	it	in	a	relatively	advanced	manner	and	finding	it	of	
value	for	learning	about	journalism	and	for	making	relevant	contacts	in	the	
industry.	It	should	also	be	noted	that	the	journalistic	use	of	Twitter	(and	
probably	students’	familiarity	with	it)	have	developed	further	since	this	study	
was	undertaken	in	2010	(Artwick	2013).	
The	range	of	use	of	Twitter	found	here	indicates	that	journalism	educators	
should	not	assume	students	have	an	account,	know	how	to	use	it	effectively,	or	
will	use	it	unprompted.	There	may	be	a	case	for	checking	that	students	are	using	
it	beyond	the	most	basic	level	and	–	given	concerns	about	the	time	involved	–	can	
do	so	efficiently.	Incorporating	it	into	assessment	would	be	one	approach.	
It	is	striking	that	a	high	proportion	of	students	surveyed	placed	a	high	value	on	
following	journalists	on	Twitter.	Not	only	did	92%	report	them	to	be	fairly	or	
very	useful/interesting	to	follow,	but	88%	agreed	or	strongly	agreed	that	they	
learned	valuable	things	from	journalists	in	their	Twitter	network.	Many	also	said	
it	helped	them	to	extend	their	contacts	in	journalism	–	but	with	a	higher	
proportion	saying	they	could	have	used	it	more	for	this	purpose.	Perhaps	then	it	
is	unsurprising	that	a	similar	percentage	agreed	that	journalism	students	should	
learn	to	use	Twitter.	If	following	and	learning	from	journalists	is	indeed	a	
valuable	dimension	for	journalism	students,	in	addition	to	the	more	obvious	
journalistic	uses	of	using	Twitter	to	find	breaking	news	and	sources,	for	example,	
it	could	be	useful	to	include	this	in	teaching	and	perhaps	to	provide	examples	
and	tips	on	how	to	locate	relevant	journalists	to	follow.	
Most	students	did	not	rate	journalism	tutors/academics	highly	as	useful	or	
interesting	people	to	follow	(32%	“not	at	all”	or	“a	little”).	While	this	may	reflect	
a	wide	range	of	levels	of	public	online	activity	on	their	part,	from	absent	to	very	
active,	it	also	signals	scope	to	develop	further	their	use	of	Twitter.		
Much	more	highly	rated	(second	only	to	journalists)	were	their	fellow	students	
on	the	same	journalism	programme.	This	could	reflect	their	use	of	social	media	
to	engage	with	others	from	their	face-to-face	activities	as	colleagues	–	but	it	also	
suggests	that	peer	learning	may	be	taking	place	or	that	their	interactions	on	
Twitter	provide	a	promising	foundation	for	this.	
Overall,	this	article	raises	the	dual	dimension	of	social	media	as	both	
professionally	relevant	for	journalism	students	to	learn	to	use,	and	as	an	
educationally	valuable	tool	or	medium	for	them	and	those	who	teach	them.	In	
programmes	in	which	curricula	risks	becoming	overloaded	(as	the	scope	of	
journalistic	activity	itself	widens)	along	with	the	time	of	students	and	teaching	
staff	alike,	the	scope	to	combine	both	the	focus	and	the	means	of	learning	is	
attractive.		
The	more	public,	less	boundaried	nature	of	Twitter	–	compared	to	many	social	
networks,	and	even	more	so	if	compared	to	the	closed	online	learning	
environments	provided	by	universities	–	as	well	as	its	use	by	many	journalists,	
mean	it	has	particular	resonance	in	journalism	education.	Students	can	learn	
from	and	engage	with	practitioners,	beyond	the	formal	curriculum	and	its	
constraints,	while	developing	a	valuable	network	of	contacts	and	improving	their	
use	of	a	journalistically	important	medium.	Combining	both	dimensions	
effectively	–	integrating	journalism	practice	and	student	learning	more	closely	in	
such	ways	–	seems	to	merit	greater	attention	in	journalism	education.	
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